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IBAC Establishes Online IS-BAO Workshops and Temporary Option 
for IS-BAO & IS-BAH Remote Auditing in Wake of COVID-19  
  
 
MONTREAL – 25 March 2020 – The International Business Aviation Council (IBAC) is introducing 
an online webinar alternative to its program workshops, as well as offering a new temporary option 
for remote auditing to its International Business Aircraft Operations (IS-BAO) and International 
Business Aircraft Handling (IS-BAH) organizations as a result of COVID-19 limitations.  
 
Participating in one of the IS-BAO Fundamentals and Auditing workshops, typically performed 
around the world, is one of the requirements to becoming a registered organization. Beginning in 
April 2020, IBAC will begin providing these workshops virtually, through an internet webinar 
service.  
    
Katherine Hilst, IS-BAO Operations Manager commented, “We are currently testing this new 
format for the workshops as an alternative to on-site events due to the recent virus constraints. 
As much as we prefer to work with these operators and auditors to present the workshop in 
person, this will be a convenient and safe way to continue supporting this curriculum. We will be 
adding to the webinar schedule and interested attendees can register from our website at 
ibac.org.” 
 
In addition, IBAC has developed an interim remote auditing option, effective immediately for IS-
BAO and IS-BAH registration audits. This temporary option will be provided to qualified 
organizations to mitigate COVID-19 risks from personal contact with auditors and operators. IBAC 
audit review processes and policies are unaffected and registered organizations seeking more 
details may contact info@ibac.org for more information.     
 

Media contact:  
Marj Rose, IBAC Communications Consultant, comms@ibac.org  
  
About IBAC: IBAC represents the interests of business aviation worldwide. IBAC is a non-profit, 
international trade association with permanent observer status at the International Civil Aviation 
Organization, the UN Specialized Agency for aviation matters, in Montreal, Canada. IBAC 
promotes and manages the industry-leading standards for best safety practices through its 
International Standard for Business Aircraft Operations (IS-BAOTM); International Standard for 
Business Aviation Handling (IS-BAHTM); Safety Management Tool Kit; SMS eLearning training; 
and Aircrew Identification Card.  www.ibac.org    
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